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P-HRO3_COMPLAINT HANDLING

Revision 1

PURPOSE & SCOPE

To cefine grocedure for Internal compsant
handing and extarnal comgiaint handing
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RESPONSIBILITY
Department Manager -HA & responsdie for

complsint hasding actording 1o s procedure,

REVIEW & APPROVAL

Depanment Marager -HR Tufwsaun rieny
dsdzatoulviiutelaass Toul g0l

|~ Preparation |« once Reviewer
| R Officer | Department Manager -
AMENDMENT RECORD
Revigian Effective Date | ripitis
& 18 Mar2020 |+ Change person who 5 in changs;

| 5 P-HRE Admi b Department Marsger -HA
- QASPRD area Mgr, to Department Manager
QAAPPD

Sispervisar Admin (o HR Dificer
HRO3-001 Comgiaint log to

F-HRD3-002 Camplaint status log

fprm
+  fevise TEAMS B DEFINITIONS; dejeis mnunn! camplaint’,
“Externak complaint’ arnd “Commites™; in
«  Aenrd iem 3 Fing out mathos rcrs:lvln;mmnlwm
*  Revise item 4 Approval process to resobv complaink
= Chargs spproval person in measuwremert plan deperd on

I.e\ell of camgiairg

TERMS & DEFINITIONS

Complaint mesn that s &
heoauvenpmr.nnum eammurity, NGO,
, Schoontract, Shareroter and
Supplier
5] ATION & RENCE

1. FRO3-00L Compaint Record
1, FHROZ-002_Complint status log
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ACTIONS & METHODS

| 1. Raceiva camplaint 1. fudndfaaton

| When received compiant by i g EIRa Tl
« Sugpestion box st

= Telephone = T

. Letter *  [AWIN

«  Email *  E-mad

= [zher « dnn

HR Officar has to record a new in complaint
| oo Complaint Record (F-HRO3-001)

HR  Officer dasdudinvauaaaly Complaint
Rezard (F-HROI-001)

If the complaint is the sama of problem with is
| in the process, they may were conchuded
| together withaut releasing the new camplaint’s
| number
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| Remark:
Compiink number “T-YYYNN® or "E-YYYYRN®
is consist of I- or E- and & numeric which
means a5 follows:

| 1- means Internal complaint

| E- means Extarral com)

WYY maans year of complaint reeived
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I- sainnde datastounioly

E- wanufis Sefastuumuuan

VY wanefla 4 e dlatusataadun

L&, 2011 would be 2011 Wiatherst 02011 W 2011
NN means yeady aunning number of NN wennls wenawisunasiatasdoy
comglaint received, dhvays restart to 01 for Autatluniuludie 1 fodatuibmpn
each new year 01 Laya
| 2. Consider complaint 2. Ansneadando
HR Officar has to investgats relevant data n HR Officer  dasattaaauiayadifiuizad ia
order o make @ decision whether the dedulain Safaatusduiinigaaiuutdn
comglaint is related with company, 'M:n the [ wlalad Wasuvioarduaine Wi duitang
outcome £an be conchiged, e fagifny (F-HRO3-D01) St
Cuunbﬂt Log {F-HRO3-001} n»s!'cllnws
| ifthe complaint is unrelated . Ausulaisiu Aunddn = uday
| —infarm complairant in writing and drﬂe fnuﬂnum‘\mﬂuﬂwﬁ‘nur{ﬁnm uAzgdnIT

| ™
= IFihe complynt i relpted with company -
proceed next. Where the complaint is in
the scope and meaning of the Grievance in
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Compary’s Wark Rules & &
| e, totow \he grievancs protess, |

| 3. Define solving measure(s)
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3. dvmuaussnsudtado ooy

HR officer i to submit the complaint to
| respansbile parties in order to find measures o

HR  officer  dosdadatasdouiuwuinatud
Judsyay WarmumnsInity

resoive the complaint
| & Approve ks 4. VAT
| The relevant degartment propesa the wuisnaiiierdasdnavansadleeeaiy

| comective measures 1 line af command and
| motify the progress of HR. Officer

AT e sasefan it HR Officar
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Tre resporsible person rescive comglaint a5
per approvel method by persan a5 item 4,

dtufadaudnlunisunlsdatantos n
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| 6. Follow up progress and

Hkﬂﬂmmmwl mﬂmﬂﬁa‘ﬂ
effertivensss of related cormettive action(s) and
infar rlvant parties periodically.

= IF action has ohetruction or

HR  Offcer  dpidmmammndnudinas
dssdAnganvaanrilsafuninfedutuasuda
sifuyimavrerzo: 5

= back ta operatons from Clause 3

= Ifaction Is completed with effectiveness -
infoen cormypiainant b wrting and recoed
result imo Comglzing Aecoed (F-HRO3-001)

HE Officer has to recard all Compaint to F-
HRO3-DOZ and regert to Departmant Manager -
HR at once 3 month.
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Cecupational Health and Safety Announcement
Mo, 5/2025
Subject: Appointment of the Occupaticnal Health Safety and Environment Committea

in accordance with the Occupational Heslth, Safety, and Environment Committee’s
announcement (No, /2566), whose term will expire on March 24, 2025, the campany hereby announces

the appoi of a new Occupational Health, Safety, and Er Cammittes. This appai
is mace to comply with the Min ion on the i it of safiety parsonnel, staff, units,
or cammittess respensitile for implementing safety measures in the workplace, BE. 2565 (2022). The
nawly appeinted o will be responsible far ing safety and health protocols in the
company. The list of the new commities members i as follows:
1. MrSudichai \isudhidham Chief Production Cfficar Chalrmian of Committee
2, MirPisut Munghadee Manzger- Roll Shop Delegate of Managerial Level
3. MrUthen Luang-om Manager - IT Support & G Delegats of Managerial Level
4. MrPassakom Jaiyen Engineering Expert Delegate of Managerial Level
5. Mr,Tassanal Sittinisaisuk Enginearing Expert Delegate of Managerial Level
B, Mr\Waesapang Qu-Phithak Expert- Refractary Delegate of Managerisl Level
7. Mr Jarecak, Tongtui Supervisor- Electrical Delegate of Managerial Level
Maintenance
8. MrXoppacl Poomivacharapel  Supervisor- HW Delegats of Managerial Level
Autornation & Process
Control
9, Mr.Sompob Sangtong Supervisor- Operation Dalegate of Managerial Level
10, W Wihan Pugdeangam Supervisar- Electrical Delegate of Manageril Level
Services
11, MrPrakic Tantinweng Superdsor- Sub-Raw Delagare of Managerial Level
Material & Operating
Consumable
12 s Thurathansi  Supharin Supervisor- Logistics Delegzte of Managerial Level
Administration
13. MrXeatthyor Salsopa Supervisor- hechanical Delegate of Managerial Leval
Laboratory
14, Miss Sailon Voranuttapon Spadalist- Costing Delegate of Managerial Lewvel
15. MissTippawan  Saimar Spedialist- Shift Production  Delegate of Managerial Level
Planner
16. Mr.Attapom Suwan Technical Specialist- Senior  Delegate of Operational Level

Crane Operator (Serap
Crane Operator 6118512
Shift)
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17. Mr.Chaiyut Phengbaon Lead Technical Specialist-  Delagate of Operational Level
Caster
L8, Mr.Seksan Jaisokchugzk Operatar 1 - Lining Delzgate of Operational Level
19, e Silchal Sedklang Senior Leael Technical Drefegate of Operatinnal Level
Soecialist- Roll Shop
20. MrYurarit Sangarzeng Sanior Technician- Delegate of Cpemational Level
Machanical Maintenance
21 MirSakcla Kanpai Senior Lead Technical Delsgate of Operaticnal Lavel

Specialist- HM Mechanical
Maintenancs (day)

232, e Anek Cheanawut Senior Tachnician- Delegate of Cperational Level
Warkshop
23, Mr.¥odchal Chanthakhul Senior Lead Technical Delegate of Operational Level

Specialist- Machanical
Crane Maintenance

3. Ms¥imonwarn  Suaratchai Qfficar- Spare Part Delagate of Opsrational Lavel
Inventory Control

28, Miss Sairung Impone Officar- Administration Delegate of Operational Level

25, Mr innawet Laprﬂnama Senior Techniclan- Scrap Delegate of Operaticnal Laval
Inspector

26, MrWisaru Ted-Dee Technical Spedalist- Delegate of Operational Level

Mechanical Laberatory
27. MirBuryapon Yarguitayakul Senicr Assoclate- System Delegates of Operational Lavel

Enginesr
29, Miss Viailupe Titachotinimit Officer- General & Sarvice  Delegate of Operational Lavel
30, Mr Phairot Dathong Senlor Technicizn- Plant Delegate of Operstional Level
Building Service

31, Miss.Miramon Tanmacharcenirat  Senior Spedatist - Safety Memnber and Secretary

The Committes shall have the duties as follows:
1. Attend the safety, occupationsl health and erwvironment committes meeting at [2ast once 3
manth,
» If delegata of managarial level cannot attend mesting, they should assign someane to
atiznd the meeting.
= [ delegate of operational level cannot attand meeting, ey should inform the
supenvisor to assign someons to attend the meeting,
2. Determine the policy the safety, occupational health, and environment committes for
presznting to the emgployer.
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IO SIS e, 2 i, SEem R o ety Uy, Teactak WA, Plshut
ma amn T 1 152 10 Tl a8 500

tamn WL bt T incpms s, 142 i cbere 110 Buasha, S, Ot S0, Ticilies T AR (T LS

{ ¥ Fg 138 3 9 gfa 91ie )
(G J Steel Public Company Limited
Cesdity Steel by Quality People TR T b

3. Mtend the acddent investigation meating if company has a last tme accident or severa
acddent and propose sowtions to prevent accidents. dangers, ill-health, or annoyance resulting from
work, for prsanting to the emplayer,

4. FReport and ghve recommendations to the employer the ar means of img 4
and correction of mistaies complying with the law on occupational safety and standards of occupational
safety of the ampleyees, eantractars, and outsiders who are entering the workplace for working or for
receiving senvices,

5. To support and contribute accupationsl safety activities of the workplaca.

6. To consider the regulation and guidance as stated in Clause 3 including the standards on

occupational safety of the workplace for presenting to the emplayer,

7. To survey the ional g & of ocoug | safety and repart the result including
the statistics of danger in the workplace in a safety committee meeting every month.

8. Ta consider the project or tralning plan on occupational safety, including the praject ar
training plan on roles and respansiilities for safety of the employess, supanisors, exacutives,
employer, and staffs in every level, to give sustestions to the employer,

8. To systemize the reparting on unsafe working conditions to be a duty complied by all
employess,

10, To foliow up the reports presented to the emplayer.

11, fanual the opsrational parformance report, including identifying problems, obstacles, and
suggestions o the operation of the committes after completing one year period of service to present to
the amployer,

12. To assess the operational performance of cocupational safety of the workplace,

13, Carry out other accupational safisty activities as assigned by the employer.

The memers of the Committes shall be In office for two-year term, from March 25, 2025 o
sarch 24, 2027,

Given on this 20™ March 2025.

Chiaf Executive Officer
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G J Steel Public Company Limited

IITTIIIJI'IIJri"l i IOTI3R000401

Quality Steel by Quality People

ulaugauandaaada ardraude wardsuinaal
Safety, Occupational Health and Environmental Policy

The company is committed to operate its
business maintaining norms of Safety,
Occupational Health and Environment. The
company will proceed as follow;

1. Determine work safety is the first piority
duty and responsibility of all employees,
Supervisors at all levels have to act as role
models leading, supporting, encouraging and
overseeing the operations of the employees
and interested parties to strictly follow the
safety occupational health and environmental
rules and regulaticns;

2. Comply with the laws on Safety,
Occupational Health and Environment,
including other laws and regulations related to
the business cperation;

3. Promote the participation of all employees
and interested parties in the effective safety,
health and environmental management in
order to eliminate hazards, reduce risks and
prevent work-related injury and ill health, also
promote healthiness activities;

4. Prevent and correct either internal or
external adverse effect to environment or
interested parties arising out of business of
Company, also encourage the use of resources
warthily.

To continual improvement and achieve the
above intention, Management will support the
necessary resources and push towards people
achievement as the slogan: “Quality steel
making with Safety, reinforced Occupational
Health and Environmental conscious.”

Notice as of March, 31 2022
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PPE STANDARD FOR GJS
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PPEFACE 08
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Descr Nomx knit hood
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PPE-HAND 05
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8 Appicaticn: 4 wih t1 Heimal & Cul Io Langih
E Ceartiicaten CE-ANSI
Boscr; Gonaral purpase 1. Mainkunance 1. Mainterance
Iaaiher gloves. 2.CES 2.CES

3 Admin Workshop

PPEHAND 06

Dascr Kedar Gloves

Size 12 in.
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Heal Protecticn.

Material OX Leather and
Izl Brning wilh haat
insulatar

Lapgth 18 inshy

Certificaln: Fackry standard

1 Meltshop
2 Caster
IRF

1 Mantenance

|
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B |eefailaalusszied
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Process
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=)
|
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|
|
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1.Het 1Al - Cod
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1 Logistic - Coil
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Iﬁumimga Coal
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| 400-50-

llérm Ca 443
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|72 ]

=
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e
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PPE-BODY 07

Dascr Ran Coal Coveral
Thickness: 0.2 mm
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SR s AL
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)
b

Man Sahli Shoas
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Brand. OSCAR

Sperific: Hut esistnte
Application: Prosoct not &
Vi sl

Corificate CE

1 Meit shap

2. Casler
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MSACT

4RF
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PPE-FOOT 03

Descr: Safuty shoas

Color. Black,

Brand: SMOMN

Spexifec: Sippery resistance
Saw 225-728

Appicalion: Sippery resistance
use In ganeral araa

Cretificato: 115 523-2528

All stalt scaptwha
wark wil Bl matal
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1 Medl shap

2 Caster

A dantnnances
MEECT

Al stadf pxcept
who work with hol
mekal e e
1Ml shap
2Casler

3 Mainlenance
MSACT
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